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Service Blueprint Template

INNOVATION
Sets out how to create the experience users expect
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K Name the artifact

Front Stage (Interactions between customers and staff)
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e —
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K Name the interaction
Above the line: What customers (user and staff)

see and engage with

Below the line: Invisible to

customers; behind the scenes :

Back Stage (The things you do to make each interaction possible)
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K Explain the prep work



